IMPORTANT INFORMATION FOR RETIREES RENEWING MEDICLAIM 

1. The premium calculation displayed in the Retiree’s Corner is for information purpose only. Please do not pay premium based on this. Contact our nearest office for the exact premium if payment is to be made through Cash/ Cheque/ NEFT/ RTGS/ IMPS since the premium details are already shared with all our offices.

2. [bookmark: _GoBack]Further, the window for doing the corrections in retiree module will open from 10.00 a.m. to 1 p.m. only. Make sure the changes are saved during this time slot only. After 1 p.m. the Retiree Mediclaim module will be disabled for access to successfully run the hourly process for generation of Receipt and Tax Certificate.

3. We have received mail from Axis Bank that they have instructed their branches for collection of mediclaim premium from the morning of 19th March only, hence the offices are requested to collect cheque/ cash and send for deposit on 19th March only. All collections to be done at New India office level only, the retiree need not go and pay the premium directly in bank.

4. Regarding the Nomination facility provided by GIPSA, the functionality is maintained in the system. The Retirees can confirm the nominee details from the RO admins.

